4 The Local Offer
What this chapter covers
This chapter explains the statutory duties on local authorities to develop and publish a
Local Offer setting out the support they expect to be available for local children and
young people with special educational needs (SEN) or disabilities. It covers:
•

preparing and reviewing the Local Offer, including involving children, young
people and parents and those providing services

•

publishing the Local Offer

•

publishing comments on the Local Offer and the action to be taken in response

•

what must be included in the Local Offer

•

information, advice and support

Relevant legislation
Primary
Sections 27, 28, 30, 32, 41, 49, and 51-57 of the Children and Families Act 2014
Equality Act 2010

Regulations
The Special Educational Needs and Disability Regulations 2014 (Part 4)

What is the Local Offer?
4.1

Local authorities must publish a Local Offer, setting out in one place information
about provision they expect to be available across education, health and social care
for children and young people in their area who have SEN or are disabled, including
those who do not have Education, Health and Care (EHC) plans. In setting out what
they ‘expect to be available’, local authorities should include provision which they
believe will actually be available.

4.2

The Local Offer has two key purposes:
•

To provide clear, comprehensive, accessible and up-to-date information about
the available provision and how to access it, and

•

4.7

To make provision more responsive to local needs and aspirations by directly
involving disabled children and those with SEN and their parents, and disabled
young people and those with SEN, and service providers in its development
and review

4.3

The Local Offer should not simply be a directory of existing services. Its
success depends as much upon full engagement with children, young people
and their parents as on the information it contains. The process of developing
the Local Offer will help local authorities and their health partners to improve
provision.

4.4

The Local Offer must include provision in the local authority’s area. It must
also include provision outside the local area that the local authority expects is
likely to be used by children and young people with SEN for whom they are
responsible and disabled children and young people. This could, for example,
be provision in a further education college in a neighbouring area or support
services for children and young people with particular types of SEN that are
provided jointly by local authorities. It should include relevant regional and
national specialist provision, such as provision for children and young people
with low-incidence and more complex SEN.

4.5

Local authorities and those who are required to co-operate with them need to
comply with the Equality Act 2010, including when preparing, developing and
reviewing the Local Offer.

4.6

The Special Educational Needs and Disability Regulations 2014 provide a
common framework for the Local Offer. They specify the requirements that all
local authorities must meet in developing, publishing and reviewing their Local
Offer, and cover:
•

the information to be included

•

how the Local Offer is to be published

•

who is to be consulted about the Local Offer

•

how children with SEN or disabilities and their parents and young people with
SEN or disabilities will be involved in the preparation and review of the Local
Offer, and

•

the publication of comments on the Local Offer and the local authority’s
response, including any action it intends to take in relation to those comments

The Local Offer should be:

•

collaborative: local authorities must involve parents, children and young
people in developing and reviewing the Local Offer. They must also cooperate
with those providing services

•

accessible: the published Local Offer should be easy to understand, factual
and jargon free. It should be structured in a way that relates to young people’s
and parents’ needs (for example by broad age group or type of special
educational provision). It should be well signposted and well publicised

•

comprehensive: parents and young people should know what support is
expected to be available across education, health and social care from age 0
to 25 and how to access it. The Local Offer must include eligibility criteria for
services where relevant and make it clear where to go for information, advice
and support, as well as how to make complaints about provision or appeal
against decisions

•

up to date: when parents and young people access the Local Offer it is
important that the information is up to date

•

transparent: the Local Offer should be clear about how decisions are made
and who is accountable and responsible for them

Preparing and reviewing the Local Offer
Involving children and young people and parents
4.8

Local authorities must involve children with SEN or disabilities and their parents and
young people with SEN or disabilities in:

4.9

•

planning the content of the Local Offer

•

deciding how to publish the Local Offer

•

reviewing the Local Offer, including by enabling them to make comments about
it
Local authorities should do this in a way which ensures that children, young
people and parents feel they have participated fully in the process and have a
sense of coownership. This is often referred to as ‘co-production’. Local
authorities should take steps to ensure that their arrangements for involving
children, young people and parents include a broadly representative group of
the children with SEN or disabilities and their parents and young people with
SEN or disabilities in their area.

Parent Carer Forums, young people’s forums and other local groups are useful ways
to engage families.

4.10 Local authorities should publicise in their Local Offer the ways in which they
will involve children, young people and parents in developing and reviewing it.
Local authorities should ensure that they provide support that enables
children, young people and parents to contribute to decision-making at this
strategic level and the Local Offer should include details of this support, which
should include Parent Carer Forums and local voluntary organisations.
Young people
4.11 Local authorities must engage young people directly in developing and reviewing the
Local Offer and should consider setting up a forum, or a range of forums, to do so.
Local authorities should make every effort to engage a cross-section of young people
with a range of SEN and disabilities, in a variety of settings and circumstances and at
different ages within the 16–25 age range. Local authorities should make every effort
to establish the issues on which young people most want to be engaged. They
should also consider using a variety of methods to engage young people. These
could include surveys and social media or young people’s forums, and making
existing consultation groups, such as a local youth council, accessible to young
people with SEN or disabilities. Young people should also have opportunities to be
engaged independently of their parents.
4.12 When organising participation events for young people, local authorities should
endeavour to ensure full accessibility by considering:
•

timing: holding events when young people are most likely to be free and not
when they are likely to be in education (unless arrangements have been
made with their education providers)

•

transport: explaining to young people how to travel to an event, with clear
instructions, maps and, particularly in rural areas, details of a taxi service
which is accessible to those with disabilities

•

physical accessibility: for example, access for a number of wheelchair
users

•

accessibility of content: providing materials in different formats and tailored
to meet different cognitive abilities and reading skills and supporting different
communication needs, avoiding jargon and acronyms wherever
possible and where this is not possible, explaining terms used

•

age appropriateness: keeping membership of young people’s forums under
review as the participants get older, and bearing in mind the very different
stages that young people will be at from the age of 16 to 25

Whatever the means of consultation and engagement local authorities should let
participants know the outcome of discussions so that they will know what will happen
as a result of their contribution.
Parents
4.13 Effective parent participation can lead to a better fit between families’ needs and the
services provided, higher satisfaction with services, reduced costs (as long-term
benefits emerge), better value for money and better relationships between those
providing services and those using them. Local authorities and parents should work
together to establish the aims of parent participation, to mark progress and build trust.
To enable effective parental participation, local authorities should consider in
particular the timing of events and meetings – for example, organising them during
the school day while children are at school and ensuring that parents have enough
notice to allow them to organise childcare.

Involving schools, colleges, health services and others
4.14 Local authorities and their partner bodies and agencies must cooperate with each
other in the development and review of the Local Offer. This is essential so that the
Local Offer provides a comprehensive, transparent and accessible picture of the
range of services available.
4.15 Local partners who are required to co-operate with the local authority include:
•

the governing bodies of schools that the local authority maintains

•

the proprietors of academies and free schools in the local authority’s area

•

the proprietors of non-maintained special schools that are in the local
authority’s area or provide education or training for children and young people
in the local authority’s area

•

the governing bodies of further education colleges and sixth form colleges that
are in the local authority’s area or are attended or likely to be attended by
young people from their area

•

the management committees of pupil referral units that are in the local
authority’s area or are attended or likely to be attended by young people from
their area

•

the proprietors of independent specialist colleges and independent schools
specially organised to make provision for children and young people with SEN
which have been included on the list of institutions approved by the Secretary
of State for the purpose of enabling parents and young people to request that

they are named on an EHC plan and are in the local authority’s area or are
attended or likely to be attended by children and young people in their area
•

any other person (other than a school or college) that makes special
educational provision for children or young people for whom the local authority
is responsible, including providers of relevant early education

•

youth offending teams that the local authority thinks has responsibilities in
relation to children and young people for whom they are responsible

•

people in charge of relevant youth accommodation providing for detained
young people aged 18 or under for whom the local authority was responsible
immediately before they were detained

•

the NHS Commissioning Board and any relevant health bodies including:
o clinical commissioning groups (CCGs) whose areas coincide with or fall
within the local authority’s area or which have a duty under section 3 of
the National Health Service Act 2006 to arrange for the provision of
services for any children or young people for whom the local authority is
responsible
o an NHS Trust or NHS Foundation Trust which provides services in the
local authority’s area or for children and young people for whom the
authority is responsible, or
o a Local Health Board with functions in relation to children and young
people for whom the local authority is responsible

4.16 The local authority should engage with the providers of relevant early years
education, particularly those in receipt of early education funding.
4.17 The local authority must also ensure that all its officers co-operate with each
other in respect of the Local Offer. This must include those whose roles relate
to social services or who will contribute to helping young people make a
successful transition to adulthood – for example those working in housing and
economic regeneration.

Keeping the Local Offer under review
4.18 The requirement on local authorities to publish comments on their Local Offer and their
response to those comments is relevant to their duty to keep under review the
educational and training provision and social care provision for children and young
people with SEN or disabilities and their role in contributing, with their partner CCGs,

to Joint Strategic Needs Assessments and the development of local Health and
Wellbeing Strategies (see chapter 3).
4.19 Local authorities must keep their educational and training provision and social care
provision under review and this includes the sufficiency of that provision. When
considering any reorganisation of SEN provision decision makers must make clear
how they are satisfied that the proposed alternative arrangements are likely to lead to
improvements in the standard, quality and/or range of educational provision for
children with SEN (School organisation (maintained schools), Annex B: Guidance for
Decision-makers, DfE 2014 – see the References section under Chapter 4 for a link).
4.20 Local authorities should link reviews of education, health and social care provision to
the development and review of their Local Offer and the action they intend to take in
response to comments. This will help to identify gaps in provision and ensure that the
Local Offer is responsive to the needs of local children and young people and their
families. At a strategic level local authorities should share what they have learned
from the comments they receive with local Health and Wellbeing Boards where
appropriate, to help inform the development of Health and Wellbeing Strategies and
the future provision of services for children and young people with or without EHC
plans.

Publishing comments about the Local Offer
4.21 Local authorities must publish comments about their Local Offer received from or on
behalf of children with SEN or disabilities and their parents and young people with
SEN or disabilities.
4.22 Comments must be published if they relate to:
• the content of the Local Offer, which includes the quality of existing provision
and any gaps in the provision
• the accessibility of information in the Local Offer
• how the Local Offer has been developed or reviewed
4.23 It is up to local authorities to decide on the format for publishing comments but
they should consult children and young people with SEN or disabilities and
parents and representative organisations such as Parent Carer Forums and
local organisations providing information, advice and support to parents,
children and young people about this, including the local authority’s
information, advice and support service. They should make clear how they
have sought comments about the Local Offer.

4.24 Local authorities must publish a summary of comments at least annually,
although this is expected to be an ongoing process. They must ensure that
comments are published in a form that does not enable any individual to be
identified.
4.25 Local authorities are not expected to publish responses to every comment
individually but could, for example, adopt a ‘you said, we did’ approach. They
are not required to publish abusive or vexatious comments or complaints about
the service provided to an individual since there are established routes to bring
such complaints. The Local Offer should make clear what these routes are and
how to access them.

Taking action in response to comments about the Local Offer
4.26 Local authorities must publish their response to comments received within the Local
Offer and this must include details of the action they intend to take. They should
consult children and young people with SEN or disabilities and the parents of children
with SEN or disabilities in relation to the action they intend to take.
4.27 Where appropriate, local authorities should also feed back comments to commissioners
of services and the services themselves, including those in neighbouring local
authorities. Comments should be used to inform commissioning decisions and
decisions about the specific nature and type of provision that local families want.
4.28 Local authorities should ensure they have access to good quality data to inform their
decisions when reviewing provision and taking action to develop their Local Offer.

What must be included in the Local Offer?
4.29 Local authorities must include information about all the areas specified in the Special
Educational Needs and Disability Regulations 2014. They may wish to include wider
information, taking account of their discussions with children with SEN or disabilities
and their parents and young people with SEN or disabilities.
4.30 The Local Offer must include information about:
•

special educational, health and social care provision for children and young
people with SEN or disabilities – this should include online and blended
learning

•

details of how parents and young people can request an assessment for an
EHC plan

•

arrangements for identifying and assessing children and young people’s SEN
– this should include arrangements for EHC needs assessments

•

other educational provision, for example sports or arts provision, paired
reading schemes

•

post-16 education and training provision

•

apprenticeships, traineeships and supported internships

•

information about provision to assist in preparing children and young people for
adulthood (see paragraphs 4.52 to 4.56)

•

arrangements for travel to and from schools, post-16 institutions and early
years providers

•

support to help children and young people move between phases of education
(for example from early years to school, from primary to secondary)

•

sources of information, advice and support in the local authority’s area relating
to SEN and disabilities including information and advice provided under
Section 32 of the Children and Families Act 2014, forums for parents and
carers and support groups

•

childcare, including suitable provision for disabled children and those with
SEN

•

leisure activities

•

support available to young people in higher education, particularly the Disabled
Students Allowance (DSA) and the process and timescales for making an
application for DSA

•

arrangements for resolving disagreements and for mediation, and details about
making complaints

•

parents’ and young people’s rights to appeal a decision of the local authority to
the First-tier Tribunal (SEN and disability) in respect of SEN and provision

•

the local authority’s accessibility strategy (under paragraph 1 Schedule 10 to
the Equality Act 2010)

•

institutions approved under Section 41 of the Children and Families Act 2014

4.31 The Local Offer should cover:
•

support available to all children and young people with SEN or disabilities from
universal services such as schools and GPs

•

targeted services for children and young people with SEN or disabilities who
require additional short-term support over and above that provided routinely as
part of universal services

•

specialist services for children and young people with SEN or disabilities who
require specialised, longer term support

Educational, health and care provision
Educational and training provision
4.32 The local authority must set out in its Local Offer an authority-wide description of the
special educational and training provision it expects to be available in its area and
outside its area for children and young people in its area who have SEN or disabilities
from providers of relevant early years education, maintained schools, non-maintained
special schools, pupil referral units, independent institutions approved under section
41 of the Children and Families Act 2014, and the full range of post-16 providers. This
includes information about the arrangements the local authority has for funding
children and young people with SEN, including any agreements about how providers
will use any budget that has been delegated to them.
It includes the arrangements providers have in place for:
•

identifying the particular SEN of children and young people

•

consulting with parents of disabled children with SEN and disabled young
people with SEN or disabilities

•

securing the services, provision and equipment required by children and young
people with SEN or disabilities

•

supporting disabled children and young people and those with SEN in moving
between phases of education and preparing for adulthood and independent
living

and information about:
•

approaches to teaching, adaptations to the curriculum and the learning
environment for children and young people with SEN or disabilities and
additional learning support for those with SEN

•

enabling available facilities to be accessed by disabled children and young
people and those with SEN (this should include ancillary aids and assistive
technology, including Augmentative and Alternative Communication (AAC))

•

assessing and reviewing pupils’ and students’ progress towards outcomes,
including how providers works with parents and young people in doing so

•

securing expertise among teachers, lecturers or other professionals to support
children and young people with SEN or disabilities – this should include
professional development to secure expertise at different levels:
o awareness (to give a basic awareness of a particular type of SEN,
appropriate for all staff who will come into contact with a child or young
person with that type of SEN)
o enhanced (how to adapt teaching and learning to meet a particular type
of SEN, for early years practitioners, class and subject
teachers/lecturers and teaching assistants working directly with the child
or young person on a regular basis), and
o specialist (in-depth training about a particular type of SEN, for staff who
will be advising and supporting those with enhanced-level skills and
knowledge)

•

assessing and evaluating the effectiveness of the education and training
provision the local authority makes for children and young people with SEN or
disabilities

•

activities that are available to disabled children and young people and those
with SEN, including physical activities and extra-curricular activities, and

•

supporting the emotional, mental and social development of disabled children
and young people and those with SEN (this should include extra pastoral
support arrangements for listening to the views of pupils and students with
SEN and measures to prevent bullying)

4.33 The above will include arrangements for supporting children who are looked after by
the local authority and have SEN.
Schools
4.34 Schools have additional duties under the Special Educational Needs and Disability
Regulations 2014. Schools must publish more detailed information about their
arrangements for identifying, assessing and making provision for pupils with SEN
(see Chapter 6, Schools).
4.35 The information must also include information about the arrangements for the
admission of disabled pupils, the steps taken to prevent disabled pupils from being
treated less favourably than other pupils, the facilities provided to assist access for

disabled pupils and the schools’ accessibility plans. The school-specific information
should relate to the schools’ arrangements for providing a graduated response to
children’s SEN. It should elaborate on the information provided at a local authority
wide level in the Local Offer.
4.36 The Local Offer must make clear where this information can be found and must make
clear how young people and parents can find relevant information published by post16 institutions about their SEN provision (see Chapter 7).
Early years
4.37 When securing funded early education for two-, three- and four-year-olds local
authorities must promote equality of opportunity for disabled children. This should
include securing relevant expertise among early years providers and working with
parents to ensure that appropriate provision is in place to enable each child to
flourish. Local authorities must also secure sufficient childcare for working parents
and must work with providers to plan and manage local provision to meet the needs
of families and children in their area.
4.38 Local authorities must publish in their Local Offer information about childcare options
available to parents including the range of expertise to support children with SEN or
disabilities and should publish information about
•

free early education places and eligibility criteria

•

relevant services from other agencies such as Portage, Health Visitors and
Early Support

•

arrangements for identifying and assessing children’s needs in the early years

•

support available to parents to aid their child’s development at home, and

•

arrangements for reviewing children’s progress, including progress checks and
health and development reviews between the ages of 2 and 3

Other educational provision
4.39 Information about educational provision must include where to find the list of
nonmaintained special schools and independent schools catering wholly or mainly for
children with SEN, and Independent Specialist Colleges in England, including details
of which institutions have been approved by the Secretary of State, to give parents
and young people a statutory right to request that they are named on an EHC plan. It
should also include:
•

the special educational provision (including Area SEN co-ordinators
(SENCOs), and SEN support or learning support services, sensory support

services or specialist teachers, and therapies such as speech and language
therapy where they educate or train a child or young person) made available to
mainstream schools, early years providers, special units, alternative provision
and other settings (including home-based services), whether provided by the
local authority or others
•

local arrangements for collaboration between institutions to support those with
SEN (for example, cluster or partnership working between post-16 institutions
or shared services between schools)

•

the local authority’s arrangements for providing top-up funding for children and
young people with high needs in mainstream and specialist settings

•

support for children and young people who have been released from custody –
this should include support offered by Youth Offending Teams in relation to
education

Health
4.40 Building on the Joint Strategic Needs Assessment the Local Offer must include
information about provision made by health professionals for children and young
people with SEN or disabilities. This must include:
•

services assisting relevant early years providers, schools and post-16
institutions to support children and young people with medical conditions, and

•

arrangements for making those services which are available to all children and
young people in the area accessible to those with SEN or disabilities

It should also include:
•

speech and language therapy and other therapies such as physiotherapy and
occupational therapy and services relating to mental health (these must be
treated as special educational provision where they educate or train a child or
young person (see Chapter 9 paragraphs 9.73 to 9.76)

•

wheelchair services and community equipment, children’s community nursing,
continence services

•

palliative and respite care and other provision for children with complex health
needs

•

other services, such as emergency care provision and habilitation support

•

provision for children and young people’s continuing care arrangements
(including information on how these are aligned with the local process for
developing EHC plans, which is described in Chapter 3), and

•

support for young people when moving between healthcare services for
children to healthcare services for adults

4.41 Local authorities and their partner CCGs must work together to ensure that this
information is available through the Local Offer.
Social care
4.42 The Local Offer must include information about social care services supporting children
and young people with SEN or disabilities. This should include:
•

childcare

•

leisure activities

•

support for young people when moving between social care services for
children to social care services for adults, including information on how and
when the transfer is made

•

support for young people in living independently and finding appropriate
accommodation and employment

4.43 Under the Care Act 2014 local authorities must provide an information and
advice service on the adult care and support system. This should include
information on types of care and support, local provision and how to access it,
accessing financial advice in relation to it and how to raise concerns. Local
authorities must indicate in their Local Offer where this information can be
found.
4.44 Local authorities must provide a range of short breaks for disabled children,
young people and their families, and prepare a short breaks duty statement
giving details of the local range of services and how they can be accessed,
including any eligibility criteria (The Breaks for Carers of Disabled Children
Regulations 2011). Local authorities must publish a short breaks statement on
their website and review it on a regular basis, taking account of the needs of
local parents and carers. The statement will therefore form a core part of the
Local Offer.
4.45 Parent carers of disabled children often have significant needs for support, to
enable them to support their children effectively. It is important that children’s
and adult services work together to ensure needs are met. The Local Offer
must set out the support groups and others who can support parent carers of

disabled children and how to contact them. Part 3 of the Children Act 1989
gives individuals with parental responsibility for a disabled child the right to an
assessment of their needs by a local authority. Local authorities must assess
on the appearance of need, as well as on request, and must explicitly have
regard to the wellbeing of parent carers in undertaking an assessment of their
needs. Following a parent carer’s needs assessment, the local authority must
decide whether the parent carer needs support to enable them to support their
disabled child and, if so, decide whether to provide services under section 17
of the Children Act 1989. Relevant services may include short breaks provision
and support in the home.

Training and apprenticeships
4.46 The Local Offer must identify training opportunities, supported employment services,
apprenticeships, traineeships, supported internships and support available from
supported employment services available to young people in the area to provide a
smooth transition from education and training into employment. This should include
information about additional support available to young people – for example via the
Department for Work and Pensions’ Access to Work fund – such as teaching and
learning support, job coaching in the workplace, and provision of specialist
equipment. Local authorities should engage with providers of apprenticeships and
traineeships and educational institutions offering supported internships to ensure that
the information they publish is of good quality and to identify providers who have
particular expertise relevant to young people with SEN or disabilities.
4.47 Local authorities should include information on how young people can apply for these
opportunities or make clear in their Local Offer where this information can be found.
The information should include any entry requirements, including age limits and
educational attainment.

Transport
4.48 Transport can be an important factor in the support for children and young people with
SEN or disabilities. The Local Offer must include information about arrangements for
transport provision, including for those up to age 25 with an EHC plan, and this
should include local authorities’ policy statements.
4.49 Local authorities must ensure that suitable travel arrangements are made where
necessary to facilitate an eligible child’s attendance at school. Section 508B of the
Education Act 1996 requires local authorities to make such school travel
arrangements as they consider necessary for children within their area. Such
arrangements must be provided free of charge. Section 508C of the Act gives local
authorities discretionary powers to make school travel arrangements for other children

not covered by section 508B. Such transport does not have to be provided free of
charge.
4.50 Local authorities must publish a transport policy statement each year setting out the
travel arrangements they will make to support young people aged 16-19 and learners
with learning difficulties and/or disabilities (LDD) aged up to 25, to access further
education. This should include any arrangements for free or subsidised transport.
4.51 Local authorities must include in their Local Offer information about:
•

any specific arrangements for specialised transport (for example, specially
fitted buses)

•

any support available from the local authority or others with transport costs and
should include information about:

•

any support that is offered to children and young people to help them use
transport, including public transport, and

•

any training given to aid independent travel

Support available to children and young people to help them prepare
for adulthood
4.52 Local authorities must set out in the Local Offer the support available to help children
and young people with SEN or disabilities move into adulthood. Support should
reflect evidence of what works in achieving good outcomes and must include
information about preparing for and finding employment, finding somewhere to live,
and participating in the community.
4.53 Preparing for and finding employment should include information about:
•

pathways to employment such as apprenticeships, traineeships and supported
internships and how to apply for them

•

support available from supported employment services, such as job coaches,
and how to obtain that support

•

support available from employment agencies

•

support available from Year 8 to help children and young people plan their
careers, including signposting to where they can obtain information and advice
about setting up their own enterprise, and

•

financial support available, including from the Department for Work and
Pensions, when people with learning difficulties or disabilities are looking for
work or once they are employed, including ‘in work’ benefit calculations and
specialist advice on Work Choice, Residential Training, The Work Programme
and Access to Work

4.54 Finding somewhere to live should include information about:
•

finding accommodation, including information about different housing options
such as social housing, housing association accommodation, private renting,
shared housing and shared ownership

•

how to apply for accommodation, and where to get financial and other support
(such as a personal assistant, assistive technology or modifications to a home)
and more detailed advice on accommodation

•

advice, for people eligible for social care or health support, about what support
is available to help them personally, for example in managing their Personal
Budget or recruiting a personal assistant, and

•

opportunities and support to learn the skills needed to live in supported,
semisupported or independent accommodation

4.55 Participating in the community should include information about:
•

leisure and social activities, including opportunities for influencing local
decision-making

•

how young people can access mainstream community facilities and local youth
services (for example, access to staff with expertise in supporting young
people with different needs)

•

volunteering opportunities and the support available to access them

•

care support available to help young people access social opportunities (for
example, a personal assistant or assistive technology) and develop
friendships, and how to apply for that support, and

•

support in using the internet and social media to find information and develop
and maintain friendships, including where they can go for guidance on using
the internet safely and how to protect themselves against cyber-bullying and
exploitation

4.56 The Care Act 2014 requires local authorities to establish and maintain a service for
providing people in its area with information and advice about the adult care and
support system.

Information about how to seek an EHC needs assessment
4.57 The Local Offer must include information about how to request a needs assessment
for an EHC plan. A request is likely to happen where special educational provision
currently being made for them by their early years setting, school or college from their
own resources, is not enabling the child or young person to make adequate progress.
4.58 The information should include:
•

how the local authority will consider a request for an assessment and inform
parents and young people of their decision

•

how parents, children and young people will be involved in the assessment
process

•

what support is available to help families during the needs assessment
process and the development of an EHC plan

•

the timescales involved in the assessment process • the process for making an
EHC plan and must include:

•

information about the option of having a Personal Budget, including a local
policy for Personal Budgets, produced with parents and young people. This
should provide:
o a description of the services across education, health and social care
that currently lend themselves to the use of Personal Budgets
o the mechanisms of control for funding available to parents and young
people including direct payments, arrangements and third party
arrangements (see Chapter 9, Education, Health and Care needs
assessments and plans)
o clear and simple statements setting out eligibility criteria and the
decision-making processes that underpin them o the support available
to help families manage a Personal Budget

•

arrangements for complaints, mediation, disagreement resolution and appeals

Information, advice and support
4.59 The local offer must provide information for parents and young people about where to
get information and advice.
4.60 All local authorities must have arrangements for information and advice and should
ensure that advice and guidance for young people is tailored appropriately for them
(see chapter 2).
4.61 Clear, comprehensive and accessible information should be published about the
support available to children and young people with SEN and disabled children and
young people and the opportunities to participate in strategic decision-making. Local
authorities and CCGs must ensure that they publicise the availability of information
and advice and opportunities to participate in strategic decision-making. Early years
providers, schools, colleges, and other relevant services should tell parents and
young people about the availability of local impartial information, advice and support.
For young people this should include access to information, advice and support on
preparing for adulthood, such as advice and support on securing paid employment
and/or meaningful occupation, independent living and finding accommodation, health
and social care and participating actively in their local communities.

Publishing the Local Offer
4.62 Local authorities must make their Local Offer widely accessible and on a website. They
must publish their arrangements for enabling those without access to the internet to
get the information. They must also enable access for different groups, including
disabled people and those with different types of SEN.

